customer lead from

distributor/staff plat ID

307-682-2519 fax

visionary communications, inc. A po box 2799 A gillette, wy 82717 A 307.682.1884 A 888-682-1884

customer information

your name:

company:

billing contact:

socialsecurity: TNemN: oo
street address:

mailing address:

city: state: zZip:

home phone : work phone:

customer payment selection

please select the type of payment you will be using

Invoices are issued on the 25th of the month prior to service (billed in advance). The default delivery for
invoices is e-mail. the yrst invoice for monthly service is pro-rated if less than 20 days remain in billing period.

paper statements can be requested at a cost of $1 per month. ] paper statement

[ credit card authorization (processed on/about the 5th of each month)

card #

exp date

name on card

[ AcH authorization (processed on/about the []5th or the [J20th of each month)
| hereby authorize my bank to charge my checking/savings account monthly to pay for internet service with
visionary, at the rate selected to the right or as communicated to visionary staff. this authorization is to remain
in effect until visionary has received written notiycation from me of its termination and they have reasonable
opportunity to act upon it. | understand that | may stop any scheduled payment by written notiycation to vision-
ary at least three business days before payment is to be made. | further understand that | have up to 60 days
from the data of my bank statement to reverse, through my bank, any payment that is found to be incorrect or
in question.

signature:

date:
please attach a voided check from the account to be used for ACH

service pricing and selection

.
turbo dialup  $21.95/mo .

(unlimited access) all accounts include:

turbo dialup  $131.70 for 7 months activation at no cost
(semi-annual; pay 6 mo., 1 mo. free) nationwide roaming

. 5 email accounts
turbo dialup  $263.40 for 14 months
(annual; pay 12 mo., 2 mo. free) 10MB V‘_’eb space
webmail access

O

lite dialup $11.95/mo spam/virus email pltering
(10 hours/mo., $1.50/hr after 10) pop-up Killer
howie cruise $3.00/mo caller ID while online

(dialup acceleration for up to 8x) newsgroups

child browsing protection

ooonOnOoana

howie hold $3.95/mo : :
(receive messages while online) multi-month discounts
auto-move to broadband
howie hold $7.95/mo

(receive calls while online)

customer information

username and password must be lower case; password must be at least 5 characters
username: ___
password:

* lite dialup includes 1 email account only

e-mail:
password:

e-mail:
password:___
additional e-mails may be set up with a Visionary staff member at 888.682.1884

customer acceptance

| agree to read and accept the terms of the Acceptable Use and Billing Information posted at http://home.vcn.com,
and have read the terms listed on the back of this form (no terms on dialup form). | assume responsibility for
familiarity with the contents of visionary policies and will review the home page for updated policy changes. |
recognize that visionary maintains the right to modifty and/or update these policies as needed. if | order DSL, |
may cancel for any reason prior to DSL line installation. | agree not to share internet service with outside par-
ties or entities. | recognize that acceptance of this agreement does not obligate visionary to provide requested
service, that servers are not permitted to operate on visionary internet connections without prior written consent
of visionary, and that all speeds repected on this contract represent a target speed, and that my service will be up
to that speed. if a term is noted in the customer information section, | agree to pay the monthly rate through the
end of the term. | authorize visionary to run a credit check at its expense.

pro-rated
acceptance

signature: date:

=0 dlAlup Internet form




